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Checking if the required certifications have been deployed 
  
 
Introduction  
​​​​​​​These instructions are to guide users on how to confirm if the BYOD enrolment process has successfully deployed the required certificates to your device. 
   
 
iPad  
 
· Open the Settings app 
· Tap General 
· Tap VPN & Device Management 
· Tap the Catholic Schools Broken Bay Profile 
If the enrolment process has been successful, you will see a minimum of 14 certificates and 3 Wi-Fi Networks 
· If you do not see the mentioned number of certificates or Wi-Fi networks, please ensure the device is connected to an internet connection and check again in 30 minutes. 
· If after this time the minimum number of certificates have not appeared, you may need to start the enrolment process again. 
 
MacBook  
 
· Click the Apple icon in the top-left corner of your screen 
· Click System Settings 
· Click General 
· Click Device Management 
If the enrolment process has been successful, you will see a minimum of 14 certificates and 3 Wi-Fi Networks 
· If you do not see the mentioned number of certificates or Wi-Fi networks, please ensure the device is connected to an internet connection and check again in 30 minutes. 
· If after this time the minimum number of certificates have not appeared, you may need to start the enrolment process again. 
 
Windows 
 
· Click the Windows start button in the bottom left corner 
· Type in Settings and click Open   
· Click Accounts 
· Click Access Work or School 
· Select the profile containing your CSBB School Email 
· Click info 
 
Under policies, it should list Security and Wi-Fi 
 
· If you do not see Security and Wi-Fi, please ensure the device is connected to an internet connection and check again in 30 minutes. 
· If after this time the minimum number of certificates have not appeared, you may need to start the enrolment process again. 
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